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In 1926, Nationwide originated as an Ohio insurer 

designed to protect the heart of America: farmers. 

Almost 100 years later, we are one of America’s 

most diversified protection organizations, focused 

on our mission to protect people, businesses and 

futures with extraordinary care. Sustainability is 

in our roots, and it’s only grown in importance.

Our mission, our vision — to be the most trusted, 

most caring, most customer-focused protection 

company — and our mutual company heritage 

and mindset distinguish us as a naturally 

strong and sustainable organization.

For many years, Nationwide has declared itself 

More Than A Business®. We want to address 

today’s needs while protecting the ability of future 

generations to meet theirs. As we lead with our 

values, we feel compelled to focus on societal 

responsibilities in our decisions and actions.

This Corporate Sustainability Report covers 

Nationwide’s actions in four areas, many of which 

have been core to our company since the beginning:

• Making a difference in the communities 

where we live and work

• Building a diverse, equitable and inclusive workforce

• Reducing harmful actions to our environment

• Operating with fairness and integrity

Especially in 2020, we led with our values and 

accelerated efforts to address two important 

issues: COVID-19 impacts and social justice. 

We are a mutual with a culture of long-term thinking 

embedded in our DNA. We create innovative solutions, 

act with the speed and urgency our customers expect 

and maintain our strong, ethical foundation because 

we know who we are and what we stand for. 

With an incredible team delivering on our mission 

and pursuing solutions to some of today’s most 

pressing problems, we look to the future with 

optimism and continued commitment. 
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Communities 
and giving
Every day, we turn critical moments into powerful 
possibilities through philanthropy, volunteerism and giving. 
Our associates and partners make a difference that is 
widespread, deliberate, and above all, delivered when it 
matters most.

Partnering to prevent opioid abuse 

The Nationwide Foundation spearheaded a ground-breaking 

partnership to address the opioid epidemic in central Ohio. More than 

90 companies have joined the Ohio Opioid Education Alliance since 

2018 to educate parents and caregivers about the dangers of abusing 

prescription opioids. 

The “Denial, Ohio” campaign reached into communities across the 

region to provide education and prevention materials to prevent 

overdoses and deaths. The campaign was the 2020 recipient of 

the Sharecare Award in the addiction and recovery category.
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Response grants 

To provide support for coronavirus disaster response, 

the Nationwide Foundation made a $5 million 

contribution to local and national charities to support 

medical and economic response efforts in 2020.

Volunteering safely  

In 2020, we pivoted quickly to partner in new 

ways to address community needs. Our associates 

volunteered virtually and donated blood safely.

Honoring the best
The Walter Payton NFL Man of the Year Award presented 

by Nationwide recognizes an NFL player for outstanding 

community service and philanthropic activities off the field, 

as well as excellence on the field. As part of our sponsorship, 

Nationwide has donated more than $1.5 million since 2014 to 

the nonprofit beneficiaries of nominees. 

“Nationwide’s partnership ensured 
the American Red Cross was there to 
answer the call. Their generosity and 
compassion empowered our work to 
deliver comfort and hope to so many.”

Gail McGovern, American Red Cross

Responding to the COVID-19 pandemic 
with urgency and commitment
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Nationwide and the American 

Red Cross have partnered for more 

than 75 years around a common 

purpose of helping communities 

through blood donation and disaster 

relief. In 2020, the Nationwide 

Foundation contributed $2.2 million 

to Red Cross disaster relief, and 

since 2000, over $22.1 million and 

associates have donated nearly 

265,000 units of blood.

Since 2000, the Nationwide 

Foundation has contributed 

$20.7 million to Feeding America 

and 23 of its member food banks, 

and Nationwide associates have 

raised 49.5 million meals. In 2020, 

Nationwide associates raised 

2.4 million meals1 for Feeding 

America member food banks and 

other hunger relief agencies.

Nationwide has a long-standing 

relationship with United Way to 

help meet needs in the community, 

extending back to the early 1950s. 

Every year, associate contributions 

to community partners are matched 

dollar for dollar, benefiting local 

United Ways across the country. 

In 2020, associates contributed 

more than $7 million, and over 

$155 million since 2000.

Meeting the critical needs of our communities

“We’re incredibly 
honored by Nationwide’s 
ongoing commitment 
to transforming pediatric 
health care. This unprecedented 
partnership has been a game 
changer, helping to drive vital 
initiatives to improve research and 
clinical care for children everywhere.”
Tim Robinson, Nationwide Children’s Hospital

For more than 60 years, Nationwide has supported Nationwide Children’s Hospital, and the Nationwide Foundation 

has provided $130 million since 2006. Contributions help to ensure that every child has access to quality medical 

care and to fund life-saving pediatric research and discoveries.

Since 2014, the Foundation has given $10 million annually to the Nationwide Foundation Pediatric Innovation 

Fund at Nationwide Children’s Hospital. In 2020, the fund supported the expansion of Nationwide Children’s 

Healthy Neighborhoods, Healthy Families (HNHF) initiative, as well as established two endowed research chairs 

and invested in perinatal and genomics research.

Providing hope to children in our communities and around the globe.
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Diversity, equity  
and inclusion
Our commitment to diversity, equity and inclusion is who we 
are and how we do business. From our founding, Nationwide’s 
legacy of diversity, equity and inclusion has been reflected 
throughout our workforce and culture. 

Our robust supplier diversity fosters the promotion, growth 
and development of minority-, women-, lesbian-, gay- and 
veteran-owned enterprises. Over the years, this has resulted  
in more than 4,300 jobs and $1.5 billion in spending. 

Leading with values and culture in response to social justice

Tragic events in 2020 prompted national dialogue and urgency around 

issues related to social justice. Nationwide continues to actively engage 

associates and community partners to address the critical need for change.

Nationwide reasserted its commitment to justice and equality with 

additional multiyear investments to support local and national organizations 

to address criminal justice, economic empowerment, education and housing 

— all core issues at the heart of systemic racism. 

$7 million  
to social justice and 
affordable housing

C-suite officers

20% diverse
and

20% female
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Our inclusive culture is its own reward

“We are deeply committed to 
continuing to grow our diverse, 
equitable and inclusive workplace 
now and in our future. Simply 
stated, we are better together.”
Angela Bretz, Chief Diversity, Equity and Inclusion Officer

FORTUNE 

100 Best
Companies to 

Work For

Working Mother 

100 Best
Companies

Black Enterprise 

Best 
Companies

for Diversity

Diversity 

Best 
Practices
inclusion index

People 

Top 50
Companies that Care

Latina  
Style 50

Human Rights  
Campaign 

Best Places 
to Work for LGBTQ

ESGR 

US Freedom 
Award

2 According to data from Payscale

Rated as one of the most 

equitable companies 
in the personal lines industry 

 for gender pay2
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Environmental  
sustainability
During the past 10 years, we’ve greatly reduced our carbon 
footprint, and we continue to focus our efforts on reducing 
carbon emissions, increasing landfill diversion and reducing 
waste and water usage. 

Building on our heritage to create a better future 

Food security, agriculture and climate change: These interrelated topics 

require deep understanding on complex issues and coordinated action both 

locally and nationally. Founded in 1926 by the Ohio Farm Bureau Federation, 

Nationwide’s agricultural roots and expertise, along with strong business 

and community partnerships, uniquely position us to be a leader. 

We’re fighting for food security in our communities through a decades-long 

partnership with Feeding America. The Nationwide Foundation is advancing 

research, education and outreach solutions to sustainable farming through 

over $16.8 million invested in The Ohio State University’s College of Food, 

Agriculture and Environmental Sciences. And we’re helping uncover ways 

to improve water quality, protect water rights and integrate sustainable 

practices through deeply established relationships with agriculture 

organizations such as the American Farm Bureau Federation and farm 

bureaus across the country.

NATIONWIDE  
CORPORATE SUSTAINABILITY REPORT

“You have choices in the causes and the nonprofits you support, and we’re  
humbled and grateful Nationwide’s chosen Feeding America and the challenging 
cause of food security. Your impact has been broad and deep, and it doesn't just  
feed the body. It feeds the spirit and it feeds community.”

Claire Babineaux-Fontenot,  
CEO, Feeding America®
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7.7 million gallons 
of water were reduced within  

one year through actions that 

include installing low-flow bathroom 

fixtures, faucets and toilets at many 

Nationwide office locations.  

WATER USE

Over 2.4 million 
water bottles were diverted 

from landfills and 68% fewer  

pages have been printed  

since 2012.

REDUCING WASTE

100%  
of our corporate electronics  

are either recycled or reused,  

and we compost food  

waste in our Central Ohio  

office locations.

LANDFILL DIVERSION
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$16.8 million  
invested by the Nationwide  

Foundation in research,  

education and  

outreach solutions.

SUSTAINABLE FARMING

$1 billion  
in renewable energy  

efforts via solar, wind and  

hydro power projects.

RENEWABLE ENERGY

23.6% reduction  
in our carbon footprint since  

2010. All of our office locations 

include programs for centralized 

waste, battery recycling and  

water bottle diversion.

CARBON FOOTPRINT
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Fairness in all that we do

Since 1976, Nationwide has encouraged  

associates, retirees and members to voluntarily 

participate in the political process through our 

Nationwide Civic Action Program (CAP). CAP 

events went virtual in 2020, reaching even more 

associates than in the past. Thirty-two virtual voter 

informational sessions were held across nine  

states leading up to the election to help ensure 

Nationwide associates were prepared to vote. 

We’re committed to sustainability 

Nationwide’s Board Governance Committee  

oversees our Corporate Sustainability governance.  

Our Corporate Sustainability Council is composed   

of senior members of management who are 

responsible for our comprehensive sustainability 

strategy and ensuring the board is fully engaged.

We honor Jacquelin for 
her leadership on the Board 

of Directors and for her 
service and passion for 

Nationwide’s members and 
for women in leadership.

Ethics and governance 
Honesty and integrity form the cornerstone of our foundation. We 
accomplish accountability through diversity in leadership, values that 
promote integrity, ethical conduct, transparency and comprehensive 
sustainability. Maintaining our values requires our associates to deal  
fairly with our customers, suppliers, competitors and each other. 

Acting with integrity and trust

Updated in 2020 to be more conversational and interactive, Nationwide’s Code  

of Conduct provides guidelines to help our associates make choices that are in line  

with our values and our customers’ best interest. And when we partner with our 

suppliers, we expect them to share our same commitment to ethics and compliance, 

diversity, equity and inclusion, human rights, environmental sustainability and fair 

dealing through our Supplier Code of Conduct. 

Accountability starts at the top

Our Board of Directors undertakes an annual self-assessment facilitated by an external 

firm. Policies and procedures ensure independence is maintained, and the Board 

assesses candidates for re-election when each three-year term ends. The roles of Chair 

and CEO are separate. As a mutual, incentive structures approved by the Board reward 

customer satisfaction, retention, value creation and long-term financial strength.

Jacquelin Fernandez
1957 – 2020

Board of Directors, 2017 – 2020

Recognized for some  
of the most diverse  

boards in the industry 

Board of Directors3

25% diverse
and

31.2% female

Nationwide Funds 
Board of Trustees3

25% diverse
and

50% female

3 Independent representation as of April 1, 2021.11 121211



Investing  
with purpose
We take responsible investing seriously and embed  
environmental, social and governance (ESG) factors in  
our investments approach. 

Considerations for climate change, technological innovation, and socioeconomic 

and geopolitical shifts affect how we invest. Nationwide Investments believes 

these factors directly influence long-term, risk-adjusted returns and support a 

more holistic view of investment performance. 

We believe resilient financial markets and economies are critical to achieving  

long-term returns and fulfilling our mission. We invest in assets specifically related 

to solving sustainability challenges. 
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$1 billion  
in renewable energy  

efforts via solar, wind and  
hydro power projects

$3.5 billion  
in affordable housing to  

help families and communities  
achieve financial independence

In addition to the sustainability focus of our company’s investment portfolio, our Investment 

Management Group (IMG) manages assets and oversees external sub-advisors who manage  

mutual funds, variable insurance products, exchange-traded funds, collective investment trusts  

and private placements. The IMG team’s sustainable investing integration approach is built to  

evolve with business needs to help protect people, businesses and futures with extraordinary care. 

As a prudent fiduciary, IMG aims to create economic sustainability by promoting long-term 

prosperity for all, social cohesion and environmental health. Our goal is to integrate and advance 

material ESG factors across our investment lineup and asset management partner firms to  

influence and enhance long-term investor value creation.

How we do it

Align investment 
processes with 

industry-leading 
practices

Create differentiated 
value through 

engagement and 
advocacy progress

Support growth  
and evolution  

across all aspects  
of value chain

Provide analysis, 
insight and solutions 

to internal and 
external stakeholders

Advocate for 
 financial services industry 

diversity, equity and 
inclusion progress

Economic sustainability, long-term prosperity
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Big company.  
Bigger heart.
At the core of Nationwide beats the heart of a mutual company that  

has always put people first. We exist to serve and protect our members. 

We believe we can do more together than alone. By taking an approach  

to Corporate Sustainability that reflects our values and mutual status, we 

deliver better financial outcomes for our customers while considering the 

impact on wider society and the environment.

We’re a Fortune 100 company that offers a full range of insurance and financial 

services across the country.

We are a  
FORTUNE 100  

company

AM Best
A+

received: 10/17/02; affirmed: 12/17/20

Standard 
& Poor’s

A+

received: 12/22/08; affirmed: 6/23/20

Moody’s
A1

received: 3/10/09; affirmed: 5/27/20

$16.9 billion
in claims &  

other benefits

$47 billion
total sales
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“Only when we take the  
time to understand and  

appreciate the unique  
points of view of  

others can we make  
meaningful  

change.”
Kirt Walker,  

Nationwide CEO
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Nationwide Mutual Insurance Company and affiliates, Columbus, Ohio. 
The trademarks, service marks, slogans, logos, trade dress and other 
identifiers displayed relating to Nationwide Mutual Insurance Company, 
its subsidiaries, products or services are the property of Nationwide 
Mutual Insurance Company or its subsidiaries. 

Not all Nationwide-affiliated companies are mutual companies, and not 
all members are insured by a mutual company. 

Third party trademarks belong to their owners. Fortune® and Time Inc. 
are not affiliated with, and do not endorse the products or services of, 
Nationwide Mutual Insurance Company. Fortune, FORTUNE 100 Best 
Workplaces for Diversity® and FORTUNE 100 Best Companies to Work 
For® are registered trademarks of Time Inc. and are used under license. 

Nationwide Foundation is a nonprofit, private foundation to which 
Nationwide companies are the donors. Founded in 1959, the Nationwide 
Foundation has contributed more than $500 million since 2000 to help 
nonprofit organizations in communities where Nationwide associates 
and their families live and work.

The American Red Cross name and emblem are used with its 
permission, which in no way constitutes an endorsement, express or 
implied, of any product, service, company, opinion or political position. 
The American Red Cross logo is a registered trademark owned by  
the American National Red Cross.

© 2021 Nationwide 
NFM-20653AO (04/21)

One Nationwide Plaza 
Columbus, OH 43215-2220
Nationwide.com
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